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Welcome to the latest newsletter from the eAA

Since we last wrote to all of our members we concluded the first ever International 
e-Assessment Awards. Nearly 100 entries were received, from every continent, and 
we were proud to present the Highly Commended Awards and Winners trophies at 
our inaugural Gala Dinner, held in the Tower of London DoubleTree by Hilton on 
22nd March.

John Winkley of AlphaPlus Consultancy, chose to stand down at this year's AGM 
after 9 years supporting the Association. 

On behalf of the Board I would like to thank John personally for all his hard work 
and we are delighted to bring you some of his wisdom and insight by way of a new 
blog post for this newsletter.

We welcome four new members to our Board, Amanda Macgregor, Teresa Jacobs, 
Gareth Hopkins and Michelle Boardman as well as welcoming back some familiar 
faces for another three year term. The new Board has made some significant 
decisions and we bring you news of what we have all been up to in this newsletter.

And finally, we are pleased to announce that we will be hosting a session at eATP in 
September, focussing on case studies from the winners of the e-Assessment 
Awards. You can find out more about this and other events in the wider e-
Assessment calendar by heading to the Events Listings on our website.

Best wishes

Matt Wingfield, eAA Chairman
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eAA in the news

"Streamlining assessments and exams" - by Patrick 
Coates - Published in Tech and Learning, April 2017

"The global nature of e-assessment", by Patrick 
Coates - Published in Training Journal, May 2017

"Bringing assessment into the digital age" - by Patrick 
Coates - Published in QA Education, May 2017

"Why do 95% of companies make bad hires?" - by 
Graham Hudson - Published in Training Zone, May 
2017

"Assessing pedagogy’s use of digital exams" - by 
Paddy Craven - Published in Education Investor, May 
2017

eAA Board Members write and speak on a wide range 
of e-assessment topics. Please direct all press and 
speaker enquiries to Karen at marketing@e-
assessment.com

eAA Announcements

e-Assessment Awards 2017-18

Afrer the success of the first International e-Assessment Awards, we are busy 
planning for 2018. We welcome feedback from everyone, so please do email us 
if you wish to comment to support@e-assessment.com Whether you entered or 
not, your feedback can help us make these awards better each time.

Events Update



Chairman, Matt Wingfield was invited to speak at EdTechXEurope to discuss 
"The Role of 'E': Formative and Summative Assessments". Matt writes in more 
detail in this newsletter.

The eAA secured a breakout session at eATP in September: "Case Studies from 
the Winners of the 2017 e-Assessment Awards" Led by our Vice Chairman 
Patrick Craven, the session will be supported by some of the Award winners 
themselves.

New Sub-Committees

Determined to drive forwards the Association, the Board have created new sub-
committees to help deliver our objectives and grow in size and strength. We 
now have groups to review and improve the eAA looking at the following:

• Constitution
• International reach
• Membership 
• The 2018 Awards
• Remote Proctoring SIG

Thank you to all our Board Members who volunteer their time to support the 
Association.

Special Interest Groups

We have a new web-page for the Mathematics Special Interest Group (see 
below) and are looking to create new pages for other areas of special interest, 
starting with remote proctoring/ invigilation. Watch our website and twitter feed 
for news.

The International e-
Assessment Awards

For more information about the winning 
entries, please visit our Awards website.

Congratulations to all our winners, 
especially Bob Gomersall, awarded the 
Lifetime Contribution Award.

Sponsorship opportunities still available for 
the 2018 Awards. Please do contact Karen 
at support@e-assessment.com if you would 



like to receive a copy of the Sponsorship 
Opportunities document.

New Blog: Challenges, 
successes, weaknesses 
and opportunities

John Winkley, Director AlphaPlus 
Consultancy

At the eAssessment Question conference in March 2017, I ran a short workshop 
which all the delegates attended as part of a round-robin.  I asked each delegate to 
write on a post-it:

• The biggest challenges faced by e-assessment
• The biggest successes achieved by e-assessment
• Key weaknesses and opportunities for e-assessment

The 66 responses were anonymous, but I asked delegates to state their job role and 
sector.  The responses are shown in the attached document, and are interesting (I 
think!).  I should state (as a director of a research organisation) that the audience 
here has self-selection bias, and is unlikely to be representative.  However, it’s also a 
community of people with lengthy experience of e-assessment across a broad range 
of sectors, including as suppliers, consumers and 3rd party observers. 

I think the results are interesting – I’ve summarised the prevalent responses in the 
table below:



What strikes me is that clearly-identified challenges for some delegates are exactly 
the same as successes for other delegates.  This suggests to me that while e-testing 
is being rolled out successfully in some certification bodies, there are others who are 
still unconvinced, and haven’t yet decided to go for it.  

This mirrors my experience in AlphaPlus’ consulting work – we still find certification 
bodies that haven’t taken the plunge.  This is usually not because of lack of 
awareness of others success – it’s more to do with seeing challenges that appear 
specific to their community (“it wouldn’t work for our candidates/ centres 
because…”), or a concern that any e-testing has to be available in every location. Or 
a straightforward lack of priority/leadership from the board.  There’s also no doubt 
that the e-testing supply industry has not yet come up with a successful model for 
“try-before-you-buy” – quick, small-scale trials are still relatively rare.

On the positive side, there’s relatively little concern about the technology’s reliability, 
the concerns are more to do with access (centres with poor internet, candidates who 
can’t or don’t wish to use a computer), which is great news for the industry, I believe.

Personally, I’m encouraged to see that validity is high on the list of challenges.  Most 
e-testing involves objective tests, and most objective tests comprise entirely multiple 
choice questions.  MCQs have a very important place in knowledge testing, but we 
all know that computers can do more, and provide candidates with the opportunity to 
show what they know and can do in much more varied ways than clicking on one 
option out of five. 

As certification organisations, we are challenged by changing requirements in the 
world of work and educational progression to ensure that we not only test reliably 
and fairly, but also that we test what matters – not just the knowledge but the skills, 



attitudes and behaviours that make up a professional competency .  If we are to 
ensure a role for certification in the world of LinkedIn, Facebook and Google 
searches, we have to ensure our certifications remain relevant and meaningful.

John

Case Study - ACCA 
Doubles Exam Capacity

ACCA is a global professional accountancy 
body that awards the Chartered Certified 
Accountant qualification. 

Having adopted e-marking already, they approached RM Results in 2014 to find out 
how they could support delivery of new exam structures that would test ‘real-life’, 
authentic accountancy skills.

Accountancy students and employers wanted a more flexible assessment structure 
that would test candidates on a more frequent basis. There was also an expectation 
that assessments would move to a computer-based delivery format – a transition 
that the ACCA team were keen to implement without losing any of the rigor for which 
its exams are recognised.

Consequently, ACCA approached RM Results to find out how they could support the 
delivery of a series of new examination formats that placed validity and authenticity 
of testing experience at the top of the agenda, and offered students and employers 
the increased flexibility that they require.

Reducing the exam lifecycle
To enable ACCA to double their exam sessions from two a year to four, they needed 
to reduce the entire exam lifecycle from 26 weeks to just 13 weeks. A major part of 
the end-to-end process in ACCA exams is the scanning and marking of candidates’ 
scripts. RM Results worked closely with ACCA to reduce the time taken for scanning 
and marking from seven weeks to five. This reduction would have been impossible 
to achieve if ACCA had not had e-marking embedded within their assessment 
structure.

Computer Based Testing
In 2015 a new computer-based delivery format was trialled for the F5 – F9 
accountancy exams. This new format includes objective item types (e.g. multiple 
choice) which can be marked automatically by a machine, but also more complex 
‘constructed response’ item types which will enable students to display skills working 



with spreadsheets and tables within word processing programmes. These new item 
types require expert human marking and therefore need to be available for marking 
within RM Assessor.

During the development phase of the project RM Results developed the capability to 
display the output generated from ACCA’s computer-based delivery solution within 
RM Assessor, meaning computer-based exam responses can now be marked on 
screen. Markers can also view candidates’ formulae and formatting used in the 
response.

In addition, this model supports ACCA’s global security model as markers using RM 
Assessor only view individual questions and the corresponding mark schemes. This 
reduces any risk of security breaches across time zones and has also increased the 
reliability of marking, as individual responses can be directed to markers with 
appropriate subject expertise.

After successfully introducing  the additional exam sessions in 2015, ACCA will begin 
to offer computer-based exams for its Fundamental level exams from September 
2016, with changes to Professional Level exams to follow in due course.

NEW Assessment Expert 
Group

SQA have set up a new Assessment 
Expert Group with support from AlphaPlus 
Consultancy. Here is an excerpt from their 
opening blog as well as a link to the notes 
from the first meeting.

It’s rare for leaders in assessment and digital technology to come together, more so 
that they will be looking at the main issues, challenges, and opportunities facing 
awarding bodies over the next five to ten years. Their insights and collective 
experience will help us discover the approaches we need to adopt when developing 
assessments for careers, and industries that themselves may not yet exist.

Sharing information

One key and distinctive aspect of their approach is that we will share the outcomes 
of the Assessment Expert Group for others parties to make use of and comment on. 
We hope this will help to inform an ongoing discussion in the assessment, and digital 
communities about how assessment could and should look in future at least in the 
UK.



But this is just one part of the actions we are taking to ensure that our approaches to 
assessment remain at the forefront. This structured engagement with external 
experts in assessment and digital technology is complemented by collaboration with 
our own stakeholders, as well as seeking the input from other interested parties.

Seeking young panel members

Uniquely, we’ve commissioned Young Scot, Scotland’s’ national youth information 
and citizenship charity, to form an Assessment Futures Vision panel, comprising of 
young people aged between 16 and 24 who will collaborate and explore issues 
surrounding the use of digital technology in assessments; creativity and new ways of 
learning; changes in the world of work; defining the skills needed for future success; 
and how these skills could be measured. Panel members will also reach out to 
young people from a wide range of background across Scotland to ensure their 
views are heard. Young Scot are now inviting applications to join this panel.

This will be the first time young people in Scotland have been asked for their views 
on this area in such a systematic way. It’s a vital part of our discovery and research 
process that we work with the young people who primarily, will be the ones most 
affected by any changes that are implemented over the coming years.  Their input is 
essential to our understanding the changing learning environment in which they are 
immersed.

Earlier this month, we also hosted a successful Discussion Lab session at the recent 
TEDx Glasgow conference, where delegates were asked to discuss their views on 
the future of assessment. We heard first hand from employers, industry 
representatives, training managers, college lecturers, and students about their views 
on the issues that will affect the skills and competencies that young people will need 
in the future.

We are also is broadening our skills base too to address the research challenge we 
face, by hosting a MSc Data Science student on a 12-week placement from the 
University of Stirling.  The student, who is sponsored by The Data Lab, is reviewing 
the potential opportunities that Big Data offers for the future of assessment, and how 
we can capitalise on it.

These activities are supplemented by continuous engagement with SQA customers 
and suppliers; ongoing environmental analysis, taking the temperature at sectoral 
events and conferences, and comments and articles in the media.

Through these activities, we will develop a vision of the future of assessment that 
draws on a wide range of perspectives and experiences. This vision will provide the 
basis for SQA to define how we can ensure our assessments meet the future needs 
of learners, employers and society.

The first group meeting was held on 29th June 2017, with the following experts:

Dr Doug Belshaw – Independent Consultant, Open Educational Thinker
Andrew Boyle – Director, AlphaPlus
Prof Patricia Broadfoot  CBE – Professor Emerita, Bristol University
Prof Guy Claxton – Visiting Professor of Education, King’s College London
Prof Jannette Elwood – Professor of Education, Queens University, Belfast



Dr Bob Gomersall – Chair, BTL and Virtual College
Martin Hamilton – Futurist, Jisc
Sarah Maughan – Director of Research, AlphaPlus
Dr Paul Newton – Research Chair, Ofqual
Joshua Perry – Director, Assembly
Dr Sam Sellar – Reader in Education Studies, Manchester Metropolitan University
Barry Smith – Formerly Director, AlphaPlus
Martyn Ware – Head of Assessment Futures, SQA
John Winkley – Director, AlphaPlus

More information on the outcomes of this first meeting can be found at this link 
below: 

Assessment Expert Group meeting, Thu 29 Jun 2017 – Summary of outcomes

If you would like to contribute to this debate please contact:

Martyn.Ware@sqa.org.uk, John.Winkley@alphaplusconsultancy.co.uk

or on Twitter using #SQAfutures

Twitter Chat: Meeting the Apprenticeship 
Challenge
#eAssessChat with eCom Scotland



How can eAssessment and eLearning add value to apprenticeships? This was the 
topic discussed on the latest eAssessment Association Twitter Chat, hosted by eCom 
Scotland on 16th of May.

The chat kicked off with the question:

How does technology help engage and support the wide variety of 
apprenticeship audiences?

It was discussed that appropriate edtech can help to motivate and engage learners 
and allow them to utilise existing IT skills. Gamification can further enhance 
engagement and can be particularly good for millennials. Mobile technology can also 
help make remote/work-based learners feel part of a cohort. However it was noted 
that apprentices are not always school-leavers and that not everyone taking the 
apprenticeship assessment will be digitally competent. Edtech can clearly do more 
than simplify a system but the question was raised on whether those delivering 
apprentices know this? 

The Chat then move on to inclusivity with the question:

How does edtech address accessibility and inclusivity issues in 
apprenticeships?

It was agreed that the apprenticeship changes themselves help promote learner 
inclusivity and that education technology has the potential for developing a more 
inclusive learning environment. An interesting article from JISC on accessible exams 
and how to move from policy to practice, was signposted. The RNIB is leading the 
way in addressing accessibility in the digital domain and it was raised that interfaces 
should be designed for inclusivity, to accommodate all apprentices. The importance of 
showcasing good practice of edtech enabling accessibility and learner inclusivity was 
discussed, such as sign language qualifications now being accepted as English 
functional skills alternative for apprenticeships.  

The next question focused on eAssessment challenges:

What are the biggest challenges in verifying the independence of the 
apprentice’s assessor and can edtech help? 

It was raised that a key challenge for assessors is that very little criteria exists on 
what constitutes suitable evidence of their independence. An interesting article on 4 
Qs to ask on assessor independence was highlighted. It was felt that edtech can help 
with baselining and refreshing credentials. For smaller apprenticeship cohorts with 
scarcity assessor expertise, some trailblazers want employer-sourced assessor and it 
was flagged that employers in three sectors are already planning on grading their own 
apprentices.

The final questions was “Does technology enable more rapid deployment of 
apprentices into a live project?”

There was support for the view that technology can provide the employer with a view 
of apprentices iterative progress. Also that effective e-assessment can give great 
insight into EPA and/or job-readiness, so can speed-up apprenticeship placement. 



Open badges were highlighted as a way of showing skills attained, expediting 
apprentice learning and ultimately deploying them onto live projects. Overall is was 
felt that edtech has lots to offer by way support, formative assessment, tracking and 
monitoring of apprenticeships.

The Chat concluded with a question on how the eAssessment Association can 
support levy payers in understanding edtech options and good practice. To capture 
your thoughts on this, and your thoughts on any of these topics please visit the eAA 
LinkedIn group

To access the full report of the Chat click here.

e-Assessment at EdtechX 
Europe Conference

Thanks to a kind invitation from 
Renaissance Learning UK , I joined an 
expert panel session on e-assessment at 
the EdtechX Europe conference last month 
–increasingly the ‘goto’ event for finding out 
about the latest innovation in the 
educational technology market.

EdTechX Europe gives you great insight into what the sector is considering to be the 
latest and greatest trends within the edtech community, but also enables you to hear 
from both users and experts on the adoption of educational technology across all 
sectors of the education market.

This year was no exception, with a really interesting line up of speakers and panel 
sessions, as well as a representation from a range of edtech start-up companies 
from all over Europe and beyond.

Hot topics

This year the ‘hot topics’ seemed to revolve around the growing application of 
artificial intelligence within education, and whilst it could be argued that this is not an 
entirely new, its application in education has certainly come on in leaps and bounds 
since the early application of Newton based algorithms 10 years ago in facilitating 
personalised learning content delivery.

Representatives from a number of AI companies were at the conference with two 
standing out for me as worthy of further exploration:



• Adaptemy
• 360AI

The other hot topic was centred around how can we best utilise edtech 
advancements to better support and upskill employees for the workplace of 
tomorrow. I attended an interesting session where Norman Happ from 
Evernote, @nhapp, and Jonathan Hollis from PWC, @jhj_hollis, discussed many of 
the issues facing employers today in maximising the effective use of educational 
technology to support and drive business needs. They reflected on the rise of BOYD 
approaches in the workplace to support effective CPD. They also discussed how 
many larger corporates are now turning to more agile, collaborative technologies to 
support an increasingly disparate (home based) workforce – technologies that up 
until very recently have been the preserve of entrepreneurial start-ups.

Finally, I should reflect a little on the representation of e-assessment at the 
conference, including the panel session that I was very kindly invited to be part of.

The Role of 'E': Formative and Summative Assessments

The panel session that I joined, looked specifically at the implementation of 
technology to support the assessment process and the impact this has on teachers 
and learners.

It was really interesting to hear about the work that NFER, @TheNFER, and 
Renaissance Learning, @RenLearn_UK, have been doing around supporting 
literacy assessment in primary schools, especially on how technology has been 
helping teachers gain better insight and track pupil attainment in this important 
subject in the absence of ‘levels’. I found the account of how Plumstead Primary 
School, @Plumcroft, has been particularly proactive in the use of assessment 
technology to support their rapidly growing pupil numbers – set to increase to just 
shy of 1,000 pupils this autumn - and how Richard Slade, the school’s Headteacher 
sees technology at the core of ensuring that every pupil receives the support they 
need to maximise their attainment.

My thanks once again to Renaissance Learning UK for inviting me to be part of the 
panel session on e-assessment and to the organisers of the event for a really 
interesting and useful conference.

Matt

Special Interest Group in 
Mathematics



The e-Assessment Association is proud to 
announce the establishment of a Special 
Interest Group in Mathematics, initiated in 
2016 and launched in 2017, by a handful 
of mathematicians with expertise in e-
assessment and an open-minded spirit.

Mathematical e-assessment is an area with exciting and rich activity, but has been 
without an established focal point or platform for discussion and the promotion of 
good practice. The S.I.G. in Mathematics grew from a desire to build this community 
and naturally fits with the e-Assessment Association’s umbrella, sharing its major 
goals within the context of the mathematical e-assessment field.

The Preliminary Board are considering a wide range of possible actions and 
outcomes and would like to hear from anyone active in this field. Having set up a 
free mailing list to aid communication and creating a dedicated webpage on the eAA 
site, if you wish to get involved and join this community, please do take a look at our 
new webpage and get in touch.

https://www.e-assessment.com/mathematics-sig/

Keep in touch

Whatever your involvement or interest in e-
assessment, thank you for your support. 
Please spread the word about the 
Association and above all, keep in touch.

Email: support@e-assessment.com

Twitter: @eAssess

Ask a question or join a debate: LinkedIn
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