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Welcome to the eAA's first newsletter of 2018

"What do you think will, or won’t happen, in 2018?"

This was the first question of the year posed on our LinkedIn group. Well, we can be 
certain that the Association will celebrate those organisations and individuals 
working hard to develop, innovate, research and improve all areas of technology 
enhanced assessment at our Annual Gala Dinner in London on 18th April 2018, 
when we announce the winners of the 2018 e-Assessment Awards - if you haven't 
had a chance to enter yet, there's still time! The deadline is this Friday, 26th 
January, at 5pm - read on for details of how to enter.

We can also confirm that we will shortly be launching a webpage for our Remote 
Proctoring Special Interest Group and holding an inaugural meeting at the 
University of Birmingham of the recently formed Mathematics Special Interest 
Group. Read on for more details on both of these SIGs.

The e-Assessment Association cannot continue its work each year without the 
support of it's sponsors and we are delighted to welcome Vretta on board this year 
as new Silver tier sponsors to join the many organisations who also see the e-
assessment community as a vital element for all of us working in this field. 
ProctorExam also join us as a Bronze tier sponsor, their sponsorship being 
representative of the growing interest in remote proctoring within e-assessment. 
Finally, but by no means least, Learnosity joined us late last year as Gold tier 
sponsors, lining up alongside City & Guilds and RM Results who have both 
sponsored the Association for several years.

In this newsletter we bring you two brand new blog posts. Chris Peat talks about 
how e-assessment can bring rigour to assessment processes and why some people 
don't always embrace this. Helen Claydon talks about what the results of an 
assessment can and can’t tell us.

Both Helen and Chris are on the Board of the Association and we will shortly be 
announcing opportunities for you to join the Board of the eAA via our annual Board 
elections, which will take place in the period immediately leading up to our AGM on 
Friday 16th March. Look out for the call for nominations in the next couple of weeks, 
and please email me directly at chair@e-assessment.com if you would like to 
know more or are interested in standing in the elections.

Finally, perhaps the least exciting news, but fundamental to our very existence, we 
have recently undergone a full review of our Constitution. Our aim was to update the 
wording and improve the document overall, making sure we are up to date with 
legislation and moving items out that were better suited in our business plan. My 
thanks in particular to my fellow Board member Graham Hudson and our Marketing 
and Membership Coordinator Karen Pernyes, for leading on this review. Please also 
look out for details of the e-poll we will conduct to seek approval for these changes 
from all members in the coming weeks.

Best wishes



Matt Wingfield, eAA Chairman
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Timeline of eAA events

JAN 26th - Closing date for entries to the 2018 e-
Assessment Awards, sponsored by PSI International

Early FEB 2018 - Call for nominations to join the 
Board

Early MAR 2018 - e-poll on our updated Constitution 
& online Board Elections.

MAR 16th - The eAA Annual General Meeting

APR 18th - eAA session at the e-Assessment 
Question, followed in the evening by the Annual Gala 
Dinner for the 2018 Awards.

New Blog: Rigorous 
Assessment

‘It’s Yes or No, 

not Yes if the Sun Shines’

Blog by Chris Peat OBE, Board Member and 

Director at Axia Interactive Media.



I have now worked with a number of Universities who have introduced the electronic 
assessment of professional skills on some of their undergraduate programmes. All 
those who I have worked with me on implementing a site at their University will 
immediately recognise the phase used as the title for this blog, because it always 
said at some point during the implementation phase of any site. I say it to highlight 
that those rare occurrences where entries may have been modified after an 
assessment has been approved or even a signature has been forged are now gone. 
What e-assessment provides to a University is the ability to know for sure who did 
what and when.

For many this is a great move forward, especially when it is accompanied by the 
ability to check that everything that should be there is, before a placement is signed 
off. However, there can still be the mentor irate with ‘the system’ because it won’t 
allow them for sign off a placement, because some assessments are missing. ‘I have 
always had the option to only make seven out of nine assessment decisions so why 
cannot that continue?’

This reluctance to embrace the positive change e-assessment brings is also 
evidenced in more subtle ways. There are only a relatively few research studies on 
the assessment practice in the workplace, even though researchers now have 
available to them, some of the most comprehensive and easily searched databases 
of assessment practice that has ever been available. It is almost as if there is a fear 
about what might be discovered.

All courses have rules and those rules have been tested by a University’s internal 
systems. These tests are particularly acute where the assessments have a direct 
impact on the class of degree that is awarded. Universities need to have some 
sense of equivalence across all their degree programmes.

It is a reasonable assumption that each University’s rules of assessment are 
important and any system that makes that assessment more robust and transparent, 
should be welcomed but there is a cost, which is the loss of any ambiguity. Indeed, I 
have learnt that transparency cuts both ways. Those who pride themselves on the 
quality of their assessment practice welcome the fact that their work is more visible, 
to those with permission to see. Conversely those who fear visibility most, tend to be 
those who are less confident about the reliability of their assessment process.

Our students are paying an increasing amount for their student experience deserve 
the best possible assessment. Arguably even more important, is that those who are 
receiving treatment need to be reassured that everyone who is declared to be a 
qualified professional, has achieved that status through a rigorous assessment.  
Fortunately most times that is the case.



Mathematics strategy 
meeting 

Maplesoft, providers of mathematics-based software solutions for online learning in 
STEM education, have agreed to sponsor a meeting of the preliminary SIG board 
members at the University of Birmingham. New eAA sponsors Vretta, providers of a 
mobile 'Assessment for Learning' platform with interactive assessments in 
mathematics, will also support the group.

This will be a small focus group to kick start the SIG, currently led by Dr Chris 
Graham, Director of E-Learning in Mathematics & Statistics, Newcastle University. 

To get in touch, please sign up to the JISC mailing list: maths-e-
assessment@jiscmail.ac.uk

http://www.e-assessment.com/mathematics-sig/

Remote Proctoring 
discussion

BTL and City & Guilds sponsored an initial discussion earlier this month for the new 
Remote Proctoring SIG. Tim Burnett, eAA Board Member and Head of Marketing at 
BTL, interviewed stakeholders from the UK awarding community at the headquarters 
of City & Guilds in London.

The eAA will shortly publish a new webpage dedicated to this Special Interest Group 
and will include the video of this interview discussion, along with other key 
information about this area of e-assessment.

To get in touch, please contact the eAA via support@e-assessment.com and join 
in the discussion on twitter with #eAssessment.



New Blog: Reporting 
Assessment Results 

'What’s in a result?'

Blog by Helen Claydon, Board Member 

and Senior Research Fellow, ACER UK.

Many years ago, when I had just started working in assessment and the National 
Curriculum was still relatively new, a concerned parent advised me that she had been told 
her son was ‘level 3 in mathematics’ and asked me what that meant. Happily her son was 
7-years-old at the time, so I was able to tell her that her son was above average for his 
age.

There has been a lot of change in assessment approaches across the UK in recent years. 
In statutory assessment in England this has included replacing National Curriculum levels 
with scale scores. Also, for GCSEs in England, lettered grades A* to G are being replaced 
with numbered grades 9 to 1. In making these changes, established and widely 
understood measures are being replaced with new measures that will take some time to 
be understood by pupils, parents, schools and employers – so there will be more people 
asking questions about the meaning of assessment results.

Those of us working in assessment have an important role to play in communicating to 
assessment users what assessment results can actually tell us.

What can assessment results tell us?
Assessment results can provide a variety of different sorts of information about pupils. For 
example:

• help identify areas of strength / weakness / misconception for individuals and for 
groups

• the achievement of the pupil in relation to others taking the same assessment / 
within a class / school / local authority / nationally

• what a pupil knows, understands and can do within a learning domain
• a measure of the pupil’s progress between fixed points in time (across multiple 

assessments of the same content area)
• information about a pupil’s progress through a learning domain.

Possibilities and limitations
Giving an incorrect answer to a question does not necessarily mean that the pupil does not 
understand the concept being assessed: it may just mean that they misunderstood the 
question or that they made a silly mistake in working out their answer.

Trialling questions before they are included in the final assessment helps to determine 
whether incorrect answers are caused by an issue with the question, which is confusing a 
number of pupils, or whether incorrect answers are evidence of a pupil’s misconception 
about the area being assessed. If the issue is with the wording of the question, the 
question can be amended prior to inclusion in a final assessment.



Imagine a pupil who scores 10 out of 20 on a spelling test. One month later they score 15 
out of 20 on a different spelling test. Does that mean that their spelling has improved over 
the course of the month? Hopefully that is the case, but it may just mean that the second 
spelling test was easier. This is another instance where trialling is a useful part of the 
assessment development process. Rather than reporting ‘raw scores’ (the number of 
questions answered correctly) scale scores can be used to take account of any differences 
in difficulty across different assessments. For example, National curriculum assessments 
now report results using scale scores. For these assessments, a pupil achieving a scale 
score of 100 or more is deemed to have met or exceeded the expected standard for that 
key stage.

At ACER we have taken the concept of scale scores further. For our assessments, we 
have developed continuous scales across each learning domain. Results from different 
pupils, regardless of age group, are reported on the same scale.  This means that results 
from different assessment levels can easily be compared and a learner’s progress through 
a learning domain is easy to monitor year-on-year.

In conclusion …
Assessment users, such as teachers, need to be supported to take the time to understand 
what the results of an assessment can and can’t tell them. In particular, what does a result 
mean for the pupil? What can be done to help assessment users understand assessment 
results and how they might be used to help pupils improve their understanding and 
performance in the future?
You can find information on ACER UK’s assessments at: www.acer.org/uk OR come and 
visit us at Stand B441 at the BETT show, at ExCel London, 24 – 27 January 2018.

Note: ACER kindly sponsor the 2018 e-Assessment Award for Lifetime Achievement.

2018 e-Assessment 
Awards Update

Please note the final deadline for entries is 

5pm GMT this Friday 26th January.

To enter, simply click HERE and write up to 

1000 words about your work, linking back to 

the 7 point criteria for your chosen category. It 

is a great way to reflect on what you do.



Thank you to our independent judges

We would like to take this opportunity to thank all of the individuals who give their time 
freely to judge the e-Assessment Awards. Each category has an independent panel of four 
judges who meet online to agree the shortlisted entrants shortly after the closing deadline. 

Throughout Febrauary they then set aside diary time to gather once again for online 
interviews of all the shortlisted entrants, to delve more thoroughly into the projects or 
organisations claims to represent the very best work in e-assessment, from research 
through to the latest innovations.

You can view the full list of the 2018 Award judges on our Awards website at 

http://eassessmentawards.com/judges

Thank you to our 2018 Award Sponsors for their vital support

Headline Sponsors - PSI

Sponsors of the Best Transformational Project - AlphaPlus Consultancy

Sponsors of the Lifetime Contribution Award - ACER

Sponsors of the Innovation Award - RM Results



E-assessment events

2018 already promises to be a good year for 

focussing on e-assessment, with a good 

number of events, training courses, seminars 

and webinars. 

The e-Assessment Association has been asked to present at a number of events in the 
coming weeks, including:

• A series of conferences being organised by AELP (the Association of Employment 
and Learning Providers) focused on the use of learning and assessment technology 
within work-based learning, starting with a conference preview webinar this 
Thursday, 25th January at 3.30pm

• The 12th annual Scottish Conference and Exhibition, organised by Assessment 
Tomorrow, "Digital Assessment Futures – Making a difference" on 1st February

• and the Westminster Education Forum Seminar, "Next steps for England’s 
examination system - priorities for the regulator and key issues for e-assessment 
and marking" on 2nd February.

The 2018 e-Assessment Association AGM will be held on Friday 16th March this year 
and we are just finalising details so that as many of our members can either join us 
(virtually or in person) as possible. Please save the date!

Please visit our events calendar for information on a wide variety of e-assessment related 
conferences, seminars and training courses, or let us know where you are planning to go 
next, so we can share details with the community.

http://www.e-assessment.com/events/
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