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Background 
 
Northumberland County Council Adult Learning Service provides a wide range of 
programmes to adult learners in Northumberland, delivered in centres spread across 
the county. 
 
 
How they started 
 
The service has been engaged for some time in addressing how best to harness 
technology, where appropriate, to support learning and assessment.  They have 
already introduced the use of e-testing in a number of programmes and wanted to 
consider the use of e-portfolios. 
 
The service has a learning platform which is a spoke from the main County Council 
Hub platform.  This is a county wide system that has been developed by 
Northumberland in conjunction with Durham University Business School.  The 
system started life in the Business School as a content management system.  
Working in collaboration with Northumberland High Schools, the platform had 
evolved into a Managed Learning Environment (MLE) and the project has now grown 
into a collaborative initiative between Northumberland LA, Newcastle LA, Gateshead 
LA, and the Business School.  This Regional Group meets regularly and prioritises 
further development of the system.  Bringing the Northumberland Adult Learning 
Service in as a user has added a further dimension in terms of the types of 
programmes and learners using the system and the assessment methodologies that 
many of these programmes use. The Adult Learning Service has used the efutures 
website and in particular the information in the e-assessment guide1 as a means to 
create stronger links between Adult Learning and the schools provision.  The Adult 
Learning Service feels that the guide has shown that the needs of both are the same 
giving a more connected vision for developments of the platform and a greater 
understanding of what work the service does. 
 
 
Progress to date 
 
One of the first things the Adult Learning Service did was to deliver a course for their 
own tutors using the platform with electronic storage and submission of work for 

                                                 
1 e-assessment – a guide to effective practice 



assessment.  Delivering the course this way meant that the tutors would have first 
hand experience and be more likely to try it for themselves with their own students. 
 
As this course was the A1 assessors course for staff who wish to offer the iTQ, the 
Adult Learning Service have also started developing the iTQ course on the platform 
to encourage the further use of e-portfolios.   All but one of those involved with the A1 
course have expressed a wish to develop the use of e-portfolios in their sessions. 
 
One of the other early steps was to get those responsible for the learning platform 
(our e-portfolio tool) to see a copy of the guide and to discuss the amendments that 
would need to be put in place for the platform to be used as a fully functional e-
portfolio system.  The Adult Learning Service tried to highlight the wider needs 
showing how this would be beneficial for both the Adult Learning Service and the 
schools in the county.  The service felt that the guide was useful in providing 
unbiased advice.  
 
The Adult Education Service has had contact with the external verifiers for C&G and 
OCR who were supportive in that they could see as the benefits of using an 
electronic method of evidence collection.  One of the further developments in the 
system, however, is that needed as before, this becomes a clear process for internal 
and external verification. 
 
 
The Issues 
 
In addition to the development work needed on the MLE for it to fully operate as 
needed for use as an e-portfolio system, there are a number of other issues which 
will need to be addressed as developments progress and more programmes and 
learners consider using the system. 
 
Ensuring staff become familiar and confident in the use of e-assessment is a key 
factor in ensuring its success.   
 
There is also some concern that all courses/ assessments will be suitable for this 
delivery method.  There will continue to be a need to provide for the adult learner 
who wants a more traditional delivery and planning for a “mixed” economy will need 
to be undertaken carefully with a balance being the most likely outcome.   
 
This will be a particular issue as budgets tighten and there may only be the funds to 
offer one option. The service has already changed to an online test only for ECDL as 
it reduces costs.   Organisations will need to take care when planning provision to 
ensure that it is fit for purpose. 
 
 
Next Steps 
 
Northumberland Adult Learning Service will continue to work as part of the platform 
development group to ensure that the MLE develops in a way that meets its needs 
which are becoming more closely aligned with those of the schools.  At the same 
time, the service will encourage tutors to use the e-portfolio system, where 
appropriate and plan to add more programmes to the system. 
 
 


