
 

Summer Plans 

 

Welcome to the second edition of the e-Assessment Association’s quarterly 

newsletter. A lot has happened in the last three months; we bring you the best of 

the latest developments, upcoming events and news in this latest issue. 

If you haven’t made plans for the summer, you might want to consider attending 

one of the eAA events running across the country: a seminar on the use of  

e-Assessment in mathematics, an e-Portfolio SIG and the launch of a Scottish 

annual national e-Assessment conference. And this is only the beginning for the 

Association; we’ll be announcing more events throughout the year. 

Several reports published last month clearly show that there is a wealth of activity 

in this exciting area of technology, with Martin Ripley’s e-Assessment review, which 

we highlighted in the last issue, uncovering more than 90 examples of advanced  

e-Assessment techniques! 

In this issue, we take a closer look at some of the 

ways in which learners can be given greater 

freedom when answering questions in a medium 

that is often accused of only offering a choice 

between A, B, C or D. Read about how the LISC 

project at the University of Kent and the SCHOLAR 

team have been tackling the problem.  

There’s also the question of how to assess group 

work - WebPA provides an answer by involving 

students in the assessment process. 

As always, we’re keen to feature the work of our 

members, so if you have an e-Assessment story 

that you wish to share with us, then we would be 

delighted to hear from you. 

Have a great summer! 

Kenji Lamb (editor) 
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For the future… 

We’re working on a few things 

that should be appearing in 

the next few months: 

• revamped website 

• joint JISC/eAA events 

• presentation archive 

(from eAA events) 



 

e-Assessment Association Events 
 

The three eAA events running in the second half of this year represent an 

excellent opportunity to learn more about the latest e-Assessment 

developments and also meet fellow members of the Association. 

 

e-Portfolios in the support of learning 

1st July, Nottingham 

This event will launch the e-Portfolio Special Interest Group. The aim is to 

provide a forum for those interested or involved in the development and 

implementation of e-Portfolios, offering the opportunity to discuss their role 

and impact in learning and teaching. Presentations include: 

• Embedding e-Portfolios in Everyday Learning 

• Maximising Effective Use of e-Portfolios in Further Education 

• Use of e-Portfolios in Higher Education 

• Interoperability between Centres and Accreditation Bodies – a new 

British Standard 

Follow this link to find out more: http://tinyurl.com/nh39ze 

 

e-Assessment in Maths for Primary, Secondary & Tertiary Educators 

13th July, Swansea University 

In collaboration with the Department of Mathematics at Swansea University, 

this seminar features: 

• an adaptive approach to primary/secondary mathematics with an 

emphasis on feedback to pupils and teachers; 

• description through question design for the inclusion of multimedia in 

constructed response e-Assessment questions; 

• the ingredients of a successful deployment of e-Assessment in first 

and second year undergraduate Mathematics; 

• discussion of how an algebra system can enhance e-Assessment by 

testing higher order skills in Honours Mathematics. 

Follow this link to find out more: http://tinyurl.com/kthzkc 

 

e-Assessment Scotland 2009  

Strategies Across Sectors 

25th September, Dundee Hilton Hotel 

This event is being organised by the eAA 

together with the University of Dundee, 

Scottish JISC Regional Support Centres, 

Higher Education Academy and Scottish Qualifications Authority. 

The conference will be a cross-sector, one-day event focusing on best 

practice in all aspects of e-Assessment with representation from schools, 

further education colleges and universities across Scotland.  

e-Assessment Scotland 2009 will also play host to the first year of the 

Scottish e-Assessment Awards. 

Follow this link to find out more: www.e-assessment-scotland.org  

Upcoming Events  

 

22nd-24th  June 

e-Portfolio 2009 

www.epforum.eu  

 

1st July 

e-Portfolios in the Support 

of Learning (eAA SIG) 

http://tinyurl.com/nh39ze  

 

8th July 

E-Assessment Live 2009 

http://tinyurl.com/dxt5me  

 

8th July 

Assessment in Higher 

Education Conference 

http://tinyurl.com/cy6f5l    

 

13th July 

e-Assessment in Maths  

for Primary, Secondary & 

Tertiary Educators 

http://tinyurl.com/kthzkc  

 

17th September 

How can e-Portfolios 

support 21st century 

learning? 

http://tinyurl.com/r5sf5c 

 

25th September 

e-Assessment Scotland: 

Strategies Across Sectors 

http://tinyurl.com/kkz989  

 

11th-12th November 

e-Assessment in Practice 

http://tinyurl.com/ocyc5z 
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WebPA – Assessing the Group 
 

WebPA is an award-winning, online peer and self-

assessment system, developed at Loughborough 

University. The open source tool is used to evaluate 

individual students working on group projects by 

involving them directly in the assessment process. 

The students assign themselves and members of their 

group grades according to a defined set of criteria: e.g. 

‘Participation’, ‘Attendance at group meetings’, etc. The 

lecturer then awards the project an overall grade, which 

the system adjusts for individual scores according to the 

input of the students. 

It’s a neat, uncomplicated solution that allows the work that isn’t always visible 

to the instructor (i.e. the collaboration between students) to be assessed by 

the people closest to the task. 

 

 

The teacher awarded group mark is adjusted for  

individual students, based on their feedback 

 

WebPA is being used around the country and abroad, in a range of subjects:  

engineering, English, drama, business, computing, medicine, geography and 

many more besides.  

Nicola Wilkinson, one of WebPA’s lead developers, comments, “Academic tutors 

are assessing different aspects of group work. Some use the tool formatively to 

inform students of areas for improvement, before assessing them summatively 

and comparing the results. Others use the tool solely for summative 

assessment. A wide range of criteria are being developed to look at varying 

areas including process and product, as well as employability skills and 

teamwork.” 

Although the JISC funding for the project has ended, the team are looking to 

release a new version of WebPA in the summer and are building a community 

of users to sustain development of the tool. 

Check out WebPA for yourself at http://webpa.ac.uk 

Upcoming Events  
(continued…) 

 

17th December 

Computer-adaptive 

testing: up to the present, 

and possible futures 

http://tinyurl.com/bahv4j  
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Winners of the 2008 

IMS Learning Impact 

Awards 

Video Feedback 
 

Recently, there have been 

a lot of projects focussing 

on audio feedback - 

replacing the written 

comments that normally 

accompany text-based 

assignments: 

Sounds Good: 

http://tinyurl.com/lbzch3  

Audio Supported Enhanced 

Learning 

www.aselactive.com 

The findings from these 

projects have shown that 

gains can be made in 

terms of engagement and 

quality/quantity of  

feedback produced, 

though there is still some 

question as to whether 

time can be saved using 

this method. 

A natural evolution of this 

process however, is video 

feedback. Using screen 

capture software, tutors 

can record comments 

while highlighting relevant 

areas on the screen. 

Russell Stannard explored 

the technique in this case 

study using Camtasia: 

http://tinyurl.com/ot6uhe 

Free Web 2.0 services, 

such as ScreenToaster, 

can also be used to 

produce video feedback, 

Martin Hawksey explains 

how in his MASHe blog:  

http://tinyurl.com/m42z33 



 

Language Independent Sentence Comparison (LISC) 
 

Aliy Fowler, an academic at the University of Kent, has developed LISC - a  

novel web-based system which accurately assesses sentence translation. 

Tutors can design their own course material or make use of the existing 

exercises. Students receive immediate, meaningful feedback on all errors in 

their input and tutors can see detailed information about individual and class 

performance. 

Feedback on errors 

Users are presented with questions – primarily language phrases for 

translation. Once an attempt has been made, the users’ answers are 

checked for errors and feedback is given. Each category of error is marked 

up in a different way so that users are left in no doubt as to the extent and 

type of their mistakes. 

  

 

 

 

 

 

 

 

 

 

For an explanation of the LISC error codes, visit: http://tinyurl.com/n72gnr   

There is no need for LISC to contain anticipated incorrect answers for it to be 

able to give useful feedback. When providing material for a lesson, it is only 

necessary to supply the questions and correct answers. The system will 

never fail to cope with user input - even if a user’s answer is extremely 

confused. In addition, the error-checking algorithm is completely language-

independent (which makes the system usable with many different 

languages).   

Advantages for students 

• Students input whole sentences, so have to think about sentence 

structure, not just the agreement of single words - demanding more 

active engagement. 

• Feedback is immediate, given at the end of each answer. Students can 

learn from mistakes and apply that learning to the next question, 

rather than possibly repeating an error throughout an exercise (which 

can happen with tutor-marked assignments). 

 

continued on page 5 ... 

David Wild on scoris 
 

I’ve been fortunate 

enough to have worked in 

the e-Assessment industry 

for over 17 years. Out of 

this, one important 

concept has always held 

true - we need to use the 

most appropriate medium 

that helps teachers teach 

and learners learn. The 

same is true for marking 

exams – we must use the 

most appropriate medium 

to examine our 

candidates; one that 

reflects what business and 

society expects of those 

students and makes our 

education system the 

most transparent and 

accountable. 

As Product Manager of 

RM’s e-Marking solution, 

scoris, this founding 

principle holds true. 

scoris gives free reign on 

how assessments are 

presented. It provides 

marking of on-screen 

tests, paper-based tests, 

multiple-choice exams, 

short answers, case 

studies, simulations… 

we’re looking at marking 

oral exams too.    

An e-Marking product like 

scoris enables awarding 

bodies to concentrate on 

the assessment process, 

not the medium in which 

it’s delivered. It empowers 

an improvement in quality 

and rigour, to monitor the 

process more carefully 

and make better, earlier 

informed judgements on 

awarding. 

One day, all marking will 

be done this way. Watch 

this space. 

Read more about scoris: 

http://tinyurl.com/n647fr 
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Advantages for tutors 

• No marking. Tutors may perform minor moderation (adjusting marks 

across a cohort of students), but this takes minutes - not the hours 

normally spent marking students’ work. 

• Marking consistency is guaranteed. 

• The system is secure - all student and staff accounts are password 

protected. 

Initially used formatively with undergraduate Spanish students, it proved so 

popular that it was quickly made a compulsory (and summative) part of the 

degree course.  

The system is also being used in two UK grammar schools - one in Chatham, 

Kent using the Spanish exercises for their own A-level course, the other in 

Wisbech, Cambridgeshire using their own French exercises for both GCSE and 

A-level students. From September 2009, the system will be trialled for English 

exercises as part of a Blended Learning Project at the University. 

For more information, contact Aliy Fowler at A.M.L.Fowler@kent.ac.uk     

Report on 

Summative  

e-Assessment 

Quality 
 

The Report on summative 

E-Assessment Quality 

(REAQ), published earlier 

in May, presents the 

findings from a series of 

interviews with experts 

on the subject of quality 

assurance in the area of 

e-Assessment. 

Perhaps unsurprisingly, 

validity and reliability 

were identified as the key 

factors in ensuring the 

quality of assessments – 

areas which are not 

always fully taken into 

consideration when 

developing tests. Practical 

issues surrounding 

security, accessibility, and 

stability of the delivery 

platforms were also 

examined. 

Some recommendations 

from the report: 

• Workshops and 

support materials to 
disseminate good 
practice in the use of 
psychometrics for 
selected response 
items and for 
questions employing 
constructed responses 

• A repository of 

exemplars of good 
practice for both 
selected response and 
constructed response 
questions 

• Accessibility and user 

interface guidelines for 
deploying e-
assessment, in 
particular addressing 
the use of browsers 

Download the report 
from:  

http://tinyurl.com/nbsho5 
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My WordPress e-Portfolio 
 

In 2005, as part of the ISLE project (http://tinyurl.com/mz352g), a team at 

Dumfries & Galloway College started working on an idea to use the open source 

WordPress blogging platform to host student e-Portfolios. After ISLE came to 

an end in 2007, the college continued to develop the concept and have now 

rolled out the system to several other colleges in Scotland. 

The Dumfries & Galloway solution is a fully-featured e-Portfolio, offering a 

secure space to store evidence and reflect on progress made. The large variety 

of themes on offer allows students to customise the look of their pages and 

showcase achievements in a personalised context. 

Based on WordPress, one key advantage to the system is that once students 

have completed their courses, the college can export their work to a freely 

hosted external site such as wordpress.com. This means that students have 

indefinite free access to a fully-functional e-Portfolio - something that goes well 

beyond the common ‘export to a CD’ option offered by other systems. 

The e-Portfolio system is supported by a set of administrative tools 

(EPmanager) developed at the college. Tied into the student records system, 

members of staff are easily able to set up groups, add/delete new users and 

set permission levels. 

For the next academic year, additional features on the horizon include group 

support blogs for student group work, IMS compliance, and adding support for 

mobile phones, allowing students to update their e-Portfolios on the move. 

Contact Robert Brown (brownr@dumgal.ac.uk) to find out more about the 

Dumfries & Galloway system.  



 

FREEFREEFREEFREE Membership 

of the e-Assessment 

Association 
 

For a limited time, the  

e-Assessment Association 

are waiving the annual 

membership fee of £50. 

 

Take advantage of this 

unique opportunity and 

sign up now! Becoming a 

member of the eAA will 

enable you to:  

 

• discuss new and 

creative approaches 
with other 
professionals that 
can support 
organisational 
excellence and help 
improve the quality of 
e-Assessment; 

• share experiences, 

practice, skills and 
knowledge with other 
experts; 

• network with other 

teachers, tutors, 
academics, awarding 
body representatives, 
training providers, 
software developers 
and vendors; 

• influence educational 

policy through debate; 

• have access to new 

developments in e-
Assessment; 

• look at the latest ‘case 

studies’ and ‘best 
practice’ exemplars. 

 

To become a member of 

the eAA today, visit: 

http://tinyurl.com/bz6xqv  

 

If you would like to 

inquire about corporate 

membership, please 

contact:  

members@e-

assessment.com for more 

information.  

Scoping a Vision for Formative e-Assessment 
 

This JISC-funded report brought together practitioners, researchers and 

software developers to discuss their experiences of formative assessment. 

From these discussions, the team at the Institute of Education (IOE) was able 

to identify ‘design patterns’ (abstract reusable solutions), that could be 

applied to actual situations to produce strategies for integrating formative e-

Assessment. 

Using Black and William’s (2009) five key strategies as a base, the report 

recognised that assessment could be formative when: 

1. engineering effective classroom discussion, questions, and learning tasks 

that elicit evidence of learning; 

2. providing feedback that moves learners forward; 

3. clarifying and sharing learning intentions and criteria for success; 

4. activating students as owners of their own learning; and 

5. activating students as instructional resources for one another. 

A number of the case studies used to develop patterns are described in detail, 

including the OU’s Open Mentor system (http://tinyurl.com/mntxu4). This tool 

analyses tutor feedback, presenting the ratio of positive/negative comments, 

questions and answers and comparing this to an ideal ratio for the grade 

awarded. By examining the processes involved in using Open Mentor, the IOE 

team came up with the ‘Feedback on Feedback’ design pattern. 

“Feedback given to learners should provide opportunities to improve the 

learning experience. It should comprise constructive feedback to improve 

learning as well as socio-emotive feedback. Tutors in large courses often resort 

to grading devoid of effective feedback. To support them in improving their 

feedback, they need effective feedback on the feedback they give.” 

Other case studies include: 

Academic writing 

Using a wiki to develop academic reading and writing skills. 

Audiofiles 

Replacing text-based feedback with audio feedback 

Como: mobiles+ flickr = co-reflective practice 

Uploading real-time images of work-based experiences onto a blog and 

presenting to a group 

String Comparison 

Automatic delivery and marking of translated sentences 

The key recommendations from the report include: 

• Existing e-learning tools should be adapted to function in a formative 

way through the identification of design patterns of formative  

e-assessment that can be readily applied to these systems 

• Developers need to beware of the danger of applying the ‘right pattern to 

the wrong problem’, as patterns derive their power from being context 

and problem dependent 

Download the complete report from: http://tinyurl.com/lpjmsp  

Dissemination event presentations (28th April): http://tinyurl.com/n9dfjt  
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eAA Mission 

Statement  
 

‘‘The eAA campaigns for 

the widening of the 

effective use of e-

Assessment in support of 

learning. The eAA will do 

this by encouraging 

individuals and 

organisations to make 

good use of  

e-Assessment, by 

explaining the issues to 

the public and by 

influencing educational 

thinking and policy.” 

Corporate 

Membership 
 

Current corporate 

members of the eAA 

include: 

 

Cambridge Assessment* 

SQA* 

CCEA* 

Pearson* 

AQA 

City & Guilds  

AlphaPlus* 

ALTA* 

BTL* 

SCHOLAR* 

TAG* 

WJEC 

 

* Founding members 
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Enabling feedback through constructed responses  
 

For many people, their only exposure to e-Assessment has been through 

multiple choice questions. However, the range of available question types 

extends far beyond selected response questions. Many researchers and 

system developers have been working on constructed response questions that 

allow students to construct their own answers. This may be a single word, 

sentence, number, mathematical formula, or pictorial answer. Constructed 

response questions can also be used to capture more than just the final 

answer, allowing for rich feedback from both the e-Assessment system and 

the teacher. 

Consider the following Intermediate Mathematics constructed response 

questions taken from SCHOLAR (http://scholar.hw.ac.uk): 

 

Example 1 

This question tests the students’ ability 

to draw a straight line. To do this, the 

student uses a graphing tool to mark two 

points on the grid. This tool allows the 

student to construct their own answer 

enabling them to show what they 

understand about drawing a straight line 

from an equation.  

 

 

Example 2 

This question covers three figure 

bearings. To do this, the student 

must position the protractor, align 

0º to North, and read off the 

bearing (utilising the tab and 

extended line). This interface allows 

the student to show they 

understand how to find a three 

figure bearing.   

 

 

A constructed response to the questions above allows the teacher to see 

exactly what the student has done. The tools provided allow the capture of 

much more than just the final answer - in Example 1, the points the student 

has plotted are recorded and in Example 2 the position and alignment of the 

protractor is logged. This enables identification of any misconceptions or 

common errors. Rich feedback can then be provided on the basis of this 

extended information.  

 

Continued on page 8... 
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e-Assessment 

Review Published 
 

In the last issue, we 

featured the Review of 

Advanced e-Assessment 

Techniques. The final 

report is now available to 

download at: 

http://tinyurl.com/nv6fkj  

 



 

Autumn Issue 
 

The next edition of the eAA newsletter will appear in 

the autumn, when we will be looking at strategies 

for embedding e-Assessment into the curriculum, as 

well as updates on the latest news, events and 

resources.  

 

We welcome your feedback on this edition and 

suggestions for future topics. Items should be 

submitted electronically to the Editor, Kenji Lamb, at 

the JISC Regional Support Centre Scotland North & 

East: klamb@rsc-ne-scotland.ac.uk  

 

(deadline for contributions is 1st September, 2009) 
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continued from page 7... 

Multiple choice versions of these questions would not be as appropriate and may not assess the same 

skills. For example, some options might jog the student’s memory rather than test their knowledge, e.g. 

in the absence of any memory triggers a student may have answered ‘36’ rather than the three figure 

bearing of ‘036’ (Example 2). Also, if the answer a student arrives at is not listed, there isn’t any 

feedback to explain why.  

Allowing for constructed response questions has a number of benefits: 

• students cannot use elimination strategies; 

• students cannot work backwards from the options provided; 

• equivalent correct answers can be taken into consideration; 

• incorrect answers can be used to identify misconceptions (this is also possible in selected response 

questions, but is limited to incorrect answers presented). 

 

Further reading: “Exploring e-Assessment: a practitioner’s perspective” (including a discussion on 

question types and question design): www.elearning.ac.uk/features/eassessment  

The Intermediate Mathematics SCHOLAR examples were delivered using the Pass-IT assessment 

system: www.calm.hw.ac.uk/Pass-IT.html  

For more information on SCHOLAR and the Pass-IT assessment system, please contact Helen Ashton 

(Head of e-Assessment) or Oormi Khaled (Educational Developer, e-Assessment) at: 

info@scholar.hw.ac.uk  


