
 

Welcome! 

 

Welcome to the first issue of the e-Assessment Association’s (eAA) quarterly 

newsletter. In this spring edition, we bring you the latest news of e-Assessment 

developments around the country, upcoming events and information. You can be 

part of the picture by joining the Association and helping to promote the best use of 

technology in teaching, learning and assessment. 

 

Today, it’s increasingly evident that technology is changing our society in ways we 

could hardly imagine only a couple of decades ago. Online social networks with 

memberships equalling the populations of medium-sized countries, a video games 

industry that is set to eclipse conventional entertainment and the birth of the 

“digital native” all herald that change is coming to the last bastion of tradition – the 

humble classroom. 

 

Assessment needs to keep pace with all these changes and in many cases may act 

as a driver for change. In this context, technology will play a significant part in what 

is to come: 

 

• The transformation of (some) examinations and training through the use of 

technology to assess higher order thinking, as well as providing professional 

training and skills-based assessment in the workplace 

• The use of technology to improve the administration of current examinations 

and tests, as well as the gradual migration of traditional paper-based tests 

to computer-delivered tests 

• Uptake of e-Portfolios to accommodate 21st century learning and training 

patterns, as well as to strengthen university, college and school transfer 

 

The e-Assessment Association is comprised of educational professionals from private 

and public sectors. It will be a strong and independent voice, influencing these and 

other developments in e-Assessment.  
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GOLA delivers over 3 million tests 
 

The City & Guilds e-Assessment platform, Global On-Line Assessment 

(GOLA), gives students across the world the opportunity to sit exams at a 

time of their choosing and to receive feedback on performance within 

seconds of completion of a test. At the end of last year, the GOLA system 

reached an astonishing milestone, after only six years of operation. 

 

Electrical installation student at Otley College, Gareth Fitchett, had a surprise 

after taking his final e-Assessment. He discovered that he was the three 

millionth candidate to sit a GOLA test. It didn’t end there; he was presented 

with a £50 shopping voucher and a collection of City & Guilds goodies at an 

event to launch the college’s Student Conference. 

 

Vikki Smith, Director of Assessment & Quality comments, “We were 

delighted to be able to celebrate this achievement with Gareth. Our focus is 

all about transforming the learning experience. Today for City & Guilds this 

means bringing assessment and learning ever closer. We are working hard 

to extend our support to our learners, helping them through their learning 

journey and ultimately success in their final online exam.” 

 

During its first year of operation 65,000 learners took GOLA tests. Last year 

there were 862,000. These days it’s over 16,000 learners a week sitting 

down to take a test with an instant result. In addition to summative 

assessment, GOLA now offers a growing range of underpinning knowledge 

tests for vocational qualifications. 

 

Learn more about GOLA and try a sample test: http://tinyurl.com/aeyuqb   

10 Principles of Effective Assessment 
 

The National Union of Students has published their 10 Principles of Effective 

Assessment, partially in response to the consistently low scores awarded to 

this area in the National Student Survey. The document is being sent out to 

student unions across the country, who will then meet with heads of 

teaching and learning to identify areas for improvement. 

 

The first three principles are: 

 

1. Should be for learning, not simply of learning 

2. Should be reliable, valid, fair and consistent 

3. Should consist of effective and constructive feedback 

 

Read more in the Times Higher Education article, “Well, what do you know?” 

at http://tinyurl.com/aqr45c  

Events in 2009 
 

 

 

 

 

 

 

 

 

 

 

 

18th March – start 17:30 

e-Assessment Association 

AGM 

http://tinyurl.com/cp6ht9  

 

18th-19th March 

e-Assessment Question 

2009  

www.e-assess.co.uk  

 

26th-28th March 

The Education Show  

www.education-

show.com 

Seminar: Assessment for 

Learning through e-

Assessment 

http://tinyurl.com/d2za2f  

 

20th March (London) 31st 

March (Edinburgh) 

BTL Breakfast Briefing 

www.btl.com/events.asp  

 

22 June 

e-Portfolio 2009 

http://www.epforum.eu  

 

8th July 

Assessment in Higher 

Education Conference 

http://tinyurl.com/cy6f5l  

 

17th December 

Computer-adaptive 

testing: up to the 

present, and possible 

futures 

http://tinyurl.com/bahv4j  
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Enhancing e-Portfolio Assessment 
 

In 2003, the TERU (Technology Education Research Unit) team at Goldsmith’s 

College were asked by the DfES and QCA to come up with an alternative 

method of assessing innovative performance and teamwork for GSCE Design & 

Technology awards. The result was a six-hour classroom assignment (split over 

two days), where students had to develop a working prototype of an original 

design. Each stage of the process was captured on an A2 worksheet that was 

gradually unfolded to reveal blank spaces for evidence to be added (images, 

notes, etc.) as the activity progressed. This approach has since been adopted 

by OCR as the ‘innovation challenge’ in their Product Design specification. 

 

Project e-scape  

The TERU team saw an opportunity to enhance their existing approach by 

utilising PDAs (Personal Digital Assistants) to capture digital notes, sketches, 

images, audio recordings and videos. This gave birth to Project e-scape in 

2005, which would see the advantage of adopting digitals tools borne out in 

Phase 1 of the project. Phase 2 saw the introduction of a system (developed by 

TAG Learning) that collected information from the PDAs to dynamically create  

e-Portfolios for each student. The trials involved the collection of over 300 

portfolios. 

 

Having the portfolios grouped together then made it easier to implement a new 

method of assessing the students’ work. Developed by Alistair Pollitt and based 

on Thurstone’s ‘Law of Comparative Judgement,’ a number of markers were 

presented with two portfolios and asked to judge which was ‘better’ (based on 

a set of predetermined criteria). This was repeated a number of times so that 

the student works could be organised into a rank order. Grade boundaries were 

calculated by identifying portfolios that corresponded to a specific grade. All of 

this work was carried out online, with the e-scape system presenting the 

portfolios to markers and recording their choices. 

 

Phase 2 Outcomes 

Using technology to capture real-time evidence of the students’ progress in the 

environment where the work actually took place, added to the overall validity 

of the assessment. The method also displayed a high degree of reliability, with 

a remarkable co-efficient of 0.93, measuring consistency between markers and 

within the examination itself. To give some idea of how impressive this figure 

is, more traditional methods of assessment have produced reliability co-

efficients as low as 0.75.   

 

Next Steps 

Phase 3 of the project turns its attention to the scalability of the process. The 

TERU team are now working with awarding bodies to trial the system with a 

larger number of students (8,000+) and in a wider range of subject areas. 

 

Read more about Project e-scape here: http://tinyurl.com/bwvtls  

Assessment and 

Social Justice 
 

This Futurelab report 

examines the ways in 

which e-Assessment, 

Web 2.0 and mobile 

technologies can help to 

overcome disadvantages 

in traditional assessment 

contexts and support a 

personalised approach to 

assessment that enables 

learning and enhances 

motivation and self-

esteem. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The chapter on  

e-Assessment focuses on 

e-Portfolios and adaptive 

testing, though other 

areas such as, automated 

marking, item banking, 

parallel translation (to 

assist speakers of other 

languages) and 

community Web 2.0 tools 

are highlighted in the 

report.  

 

Read the full text at: 

http://tinyurl.com/dhtpuz  

3 eAA Spring Newsletter Issue 01: March 2nd, 2009 



 

SQA Solar Project  
 

The Scottish Qualifications Authority 

(SQA), in partnership with the FE 

development agency, Scotland’s 

Colleges, is developing a range of  

e-Assessment and web-based teaching 

and learning materials across a 

selection of National certificates and 

national Progression Awards. The ESF-

funded TranSETT Project (Transforming Scottish Education Through 

Technology) will be developing resources to add value to SQA’s programme 

of modernisation of its suite of qualifications.  

 

e-Assessments in Solar 

The e-Assessment resources being developed will either be for summative or 

formative use by learners through the Solar e-Assessment delivery system. 

The summative e-Assessments will be pre-verified and guaranteed on 

delivery, providing real benefits for learners and learning providers alike. In 

addition to the extensive range of e-Assessments already available through 

Solar, TranSETT will be making available resources to support:- 

 

• Digital Media Computing 

• Sport 

• Playwork 

• Engineering and Building Crafts 

  

The formative content will also be quality assured by subject specialists but 

will have the added benefit of detailed learner feedback built-in. These 

formative assessments will be available to support the following curricular 

areas:- 

 

• Internet Technologies incl. Internet Safety 

• Applied Sciences 

• Management 

• Hairdressing and Beauty 

• Selection of Care topics 

 

All of these assessments are developed using an item bank approach, with 

each delivery of an assessment to a learner dynamically generated by the 

system based on a selection of pre-specified rules. The Project is also 

developing a range of web-enabled teaching and learning materials to 

complement these e-Assessments. 

 

Learn more about the Solar project at: www.sqasolar.org.uk 

Summative Games-

based Assessment 
 

The SQA intends to pilot 

a summative games-

based assessment for 

retail and health sector 

students in the 

forthcoming session. 

Based on the Thinking 

Worlds 2.0 platform, 

candidates explore a 

virtual shopping mall or 

hospital and interact with 

customers/patients to 

answer a range of 

multiple choice questions.  

Thinking Worlds 2.0 is a 

free (for non-commercial 

use) virtual world 

authoring tool/player 

developed by Caspian 

Learning. Various free 

scenarios and objects are 

available from the 

website. More 

information on the 

platform can be found 

here: 

www.thinkingworlds.com  

 

To read more about the 

pilot, follow this link: 

http://tinyurl.com/c6q7kl  
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Review of Advanced e-Assessment Techniques 
 

The review is a JISC-funded study is 

providing the community with 

examples of state-of-the-art 

techniques in  

e-Assessment which could be applied 

to higher and further education 

settings.  

 

The research is being carried out by a 

team led by Martin Ripley; included in 

the output will be a range of case 

studies focussing on: 

 

• Test and assessment systems 

• Task/test design 

• Administration 

• Marking, scoring and making  

   judgements 

 

Currently over 90 projects have been 

identified and the University of Durham 

is creating the online ‘Advanced e-Assessment Catalogue’ which is due to go 

live later in March and will be located at: www.dur.ac.uk/smart.centre1/aeac 

 

The final project report will be completed by the end of the month, but the 

following findings (not conclusions) are beginning to emerge: 

 

• Isolated nature of innovations leads to difficulties in ‘growing’ the 

concept for wider use 

• Due to isolated nature of some developments, technology to support 

cross-institutional applications is not exploited 

• There is a crucial need for applications to demonstrate business 

efficiencies (e.g. saving tutors’ time) to win wider adoption 

• Lack of consistency in adoption of key standards 

• Nervousness of take up of new technologies vs. willingness of 

institutions governing bodies to support e-Assessment  

 

Any enquiries about the project should be sent to: 

martin.ripley1@btinternet.com  

Election of the eAA 

Management Board 
 

 

 

 

 

 

 

 

 

 

 

 

Ordinary members of the 

eAA have the right to 

vote on candidates 

standing for election to 

one of the six Ordinary 

eAA Board places. Voting 

closes on the 9th of 

March, so you still have 

time to read the pen 

portraits of the 14 

candidates and make 

your selections for the 

board. 

 

To vote, simply point 

your browser to:  

www.e-assessment.com  

and use your login details 

to enter the Members 

Section of the site. From 

there, you will be able to 

find a link to the voting 

system. 

 

The results of the election 

will be announced at the 

forthcoming eAA AGM on 

the 18th of March. 
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Membership of the 

e-Assessment 

Association 
 

For a modest fee of £50 

per annum, becoming a 

member of the eAA will 

enable you to:  

 

• discuss new and 

creative approaches 
that can support 
organisational 
excellence and help 
improve the quality of 
e-Assessment; 

• share experiences, 

practice, skills and 
knowledge with other 
experts; 

• network with other 

teachers, tutors, 
academics, awarding 
body representatives, 
training providers, 
software developers 
and vendors; 

• influence educational 

policy through debate; 

• have access to new 

developments in e-
Assessment; 

• look at the latest ‘case 

studies’ and ‘best 
practice’ exemplars. 

 

To become a member of 

the eAA today, visit: 

http://tinyurl.com/bz6xqv  

 

If you would like to 

inquire about corporate 

membership, please 

contact:  

members@e-

assessment.com for more 

information.  

 

  

Call to Improve Global Education Assessments 
 

Microsoft, Intel and Cisco are collaborating to transform global educational 

assessment. They unveiled plans at the Learning and Technology World 

Forum in London to underwrite a multi-sector research project to develop new 

assessment approaches, methods and technologies to measure the skills 

necessary for the 21st-Century workplace: 

 

 

 

 

Teams of educators and academics will focus on enabling education 

assessment methodologies and technologies, effective learning environments, 

and replicable ICT-enabled teaching and assessment methods that foster the 

development and assessment of the skills students will need to succeed. 

 

The project began in January 2009 and will run for the next three years. 

Those interested in participating should contact the Project Executive Director, 

Dr. Barry McGaw at: bmcgaw@unimelb.edu.au  

 

Read the paper, ‘Assessing and Teaching 21st Century Skills’ here:  

http://tinyurl.com/b2fwqe  

Summative e-Assessment Study 
 

CCEA with technology partner Prometric® have undertaken a two-year study 

in the area of computer-based testing involving almost 400 candidates in 

schools across Northern Ireland. The main focus of this three-part study was 

to examine whether or not selected response (SR) items written for a high 

stakes qualification (GCSE ICT) exam in Northern Ireland are comparable with 

mirrored, short-answer constructed response (CR) items similar to those 

appearing in a live exam. Among the findings, researchers concluded that: 

 

• SR items whilst, having a slightly lower per item yield of information, 

are very comparable to short-answer CR items in this domain and;  

• (SR items were shown in this domain to be more informative for  

low-ability candidates than CR items.    

 

The research also compared electronic question production with the traditional 

question paper production process. The secure electronic development of 

questions was favoured by examiners and was shown to be more efficient 

than the conventional processes.  

 

For more information please contact: rhanna@ccea.org.uk  
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• Creativity and innovation 

• Critical thinking 

• Problem solving 

• Communication 

• Collaboration 

• Information fluency 

• Technological literacy 



 

eAA Mission 

Statement  
 

‘‘The eAA campaigns for 

the widening of the 

effective use of e-

Assessment in support of 

learning. The eAA will do 

this by encouraging 

individuals and 

organisations to make 

good use of e-

Assessment, by 

explaining the issues to 

the public and by 

influencing educational 

thinking and policy.” 

Corporate 

Membership 
 

Current corporate 

members of the eAA 

include: 

 

Cambridge Assessment* 

SQA* 

CCEA* 

Pearson* 

AQA 

City & Guilds  

AlphaPlus* 

ALTA* 

BTL* 

SCHOLAR* 

TAG* 

WJEC 

 

* Founding members 
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MCQs vs. Essay Questions 
 

Tom Burkard, from the Centre of Policy 

Studies, takes the rather radical view 

that the English essay questions in 11+ 

SATs should be replaced with multiple 

choice questions. He argues that it 

would: 

 

• provide an accurate and reliable 

picture of how well pupils are 

performing; 

• be cheaper and quicker to mark 

than the alternative; 

• make it impossible for teachers 

to ‘teach the test’ (by creating 

tests from a pool of questions in 

an item bank);  

• allow for accurate year-on-year 

comparisons on school 

performance. 

 

He does concede that essays provide a ‘much more intimate picture of the 

student’s mind’ and can be useful for formative purposes. However, the focus 

is on poorly formed questions and on the claim that essays are an inefficient 

and unreliable method of assessing large numbers of students.  

 

It’s debatable as to whether it would be preferable to improve the current 

system by writing better questions, and improving the marking process. In 

the next eAA newsletter, we’ll be looking at how e-Assessment can play a part 

in the marking of constructed answers.  

 

Until then, make up your own mind by reading the full report at:  

http://tinyurl.com/c8rav4  

Effective Practice with e-Portfolios 
 

Launched last September, you may have come across 

JISC’s, “Effective Practice with e-Portfolios”, which 

highlighted established and innovative examples of  

e-Portfolio practice in further and higher education. 

 

If you found the publication useful, you may be 

interested in the accompanying online infoKit which 

goes into more depth, and features regular updates 

on the latest research into this area. 

 

www.jiscinfonet.ac.uk/e-portfolios 



 

Summer Issue 
 

The next edition of the eAA newsletter will appear in the summer, when we will be looking at how 

technology can play a part in the marking of constructed answers, as well as all the latest news related 

to e-Assessment.  

 

We welcome your feedback on this edition and suggestions for future topics in the next issue. Items 

should be submitted electronically to the Editor, Kenji Lamb, at the JISC Regional Support Centre 

Scotland North & East: klamb@rsc-ne-scotland.ac.uk  

 

(deadline for contributions is 22nd May) 
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